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FINANCIAL POLICY

The following information is provided for your convenience as well as to familiarize you with our policies.  We strive to ensure that you have a complete understanding of our financial policy as well as the answers to the most frequently asked questions from our patients, including the insurance requirements.  By you having knowledge of our financial policy, it allows us to effectively process the cost of your care.
Current Insurance:
If you have insurance, we will provide you with an estimated treatment plan that will consist of your insurance carriers estimated payment, your deductible (if it hasn’t been met yet) and the portion that is not covered by your insurance. Your financial responsibility portion of the estimated treatment plan will be due at the time of treatment.  


** Any insurance claims denied or remaining unpaid after 60 days will automatically become the responsibility of the patient. 
No Insurance:
If you do not have an active insurance plan, we will require payment in on the day that service is provided. 


** Care Credit applications are available at the front desk for patients without active insurance. Please visit www.carecredit.com to learn more about Care Credit or feel free to ask one of our knowledgeable front staff.
Your Responsibility:
Many people are under the impression that if they have active insurance, it is the insurance company’s responsibility to pay the doctor for their services.  This is not the case. The insurance contract is between you and your insurance company.  Therefore, you are responsible for the charges incurred, regardless of insurance coverage. As stated above, any insurance claims that are denied, or remain unpaid after 60 days, will automatically become the patient’s responsibility.
Appointments:
We reserve the right to charge for any appointments that are cancelled or broken without 48 hour, verbal or written, notice.  Our office policy is to charge the person responsible for the account a $75.00 “Broken Appointment Fee” for every 30 minute increment that the appointment consisted of. Example: 30 minute broken appointment would be $75.00 fee, 60 minute broken appointment would be $150.00 fee, 90 minute broken appointment would be $225.00 fee and so on. All broken appointment charges will need to be paid prior to rescheduling another appointment.


We understand that emergencies arise unexpectedly, and we will carefully assess each situation before applying any broken appointment fees. For Monday appointments, please leave your message with our answering service.
NOTE: Insurance companies use the term "usual and customary" when setting fee limitations on services.  The term suggests, but does not necessarily reflect, the average fees charged by doctors in the community.  Please be aware that some insurance companies will pay a claim percentage based upon their "usual and customary fees" and not our actual charges.

This office offers and accepts the responsibility of billing the patient's insurance company.  However, it is the responsibility of the patient to supply us with complete and correct insurance information.  Incorrect or delayed information may result in delayed payment by the insurance company.  
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